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Company code 304123850

VAT number LT100009789715

Smolensko str. 10D – 38, 03201 Vilnius

Phone +370 674 874 07,  E-mail info@istore.lt

To the director of UAB "Globus sitis"
REQUEST
     
(date)
Please accept the return of the item(s) purchased in the online store iStore.lt. 

Buyer's name, surname
      FILLIN   \* MERGEFORMAT  COMMENTS   \* MERGEFORMAT 
Date of purchase     
     
Purchase document no.
     
Product name    
                       
Contact number.      
     
Reason for returning the product:

[image: image1.wmf] Quality product return. Reason      
[image: image2.wmf] I confirm that the returned product is in its original, neat packaging, the product has not been used and/or damaged, the product has not lost its appearance as a product (labels intact, protective film not torn off, etc.), the product is complete with all the documentation attached by the manufacturer, since receiving the product no more than 14 calendar days have passed.
[image: image3.wmf] Return of defective goods. Reason      
[image: image4.wmf] I confirm that there is a conclusion of the authorized service that the product is of inadequate quality due to the fault of the manufacturer, i.e. violations, damage caused by improper use by the buyer, unchanged parts, the serial number of the purchased and returned goods match, etc. have not been identified.
Please:

[image: image5.wmf] replace the returned product with another product.
[image: image6.wmf] return the money paid.
Bank account number to which to return the money for the product      
1. Send the completed application by e-mail. by mail info@istore.lt .

2. After receiving the request, we will contact you regarding the return process.
3. If you return the product by courier:

3.1. Pack the product securely in a cardboard box (do not pack in plastic bags).
3.2. Include a copy of the document confirming the purchase of the product and this signed request to return the   product in the package.
3.3. Return the product to the address: UAB "Globus sitis", Smolensko st. 10D-38, 03201 Vilnius, tel. +370 674 87407.
After receiving the product and confirming that the product meets all the conditions of the return, we will exchange the product with another product or refund the money paid within 7 working days.
I have read the return policy                    
 
      




               (name, last name, signature)

If You have any questions, please write info@istore.lt or call. +370 674 87407
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